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In 2006, Frankston City Council began Frankston 2025, a community wide visioning process.
From its launch in September 2006 until mid December 2006, more than 650 people from
Frankston City municipality were actively involved in helping to develop the long-term shared
vision for Frankston City. The visioning process included a large group conference, local
community and committee workshops, as well as community surveys, both face-to-face and
online.

This is a summary report of the comments received in the Frankston 2025 Community
Surveys. Surveys were conducted at the Frankston Skate Park, World's Greatest Pram Stroll
at Ballam Park, a local Citizenship Ceremony, the Langwarrin Community Festival, the Youth
Resource Centre, Council’s WHAT truck and online through the Frankston 2025 Web site.

The survey questions asked people to express their hopes and dreams, and the potential
challenges for the future of Frankston City in the year 2025. These pages reflect the survey
responses, grouped into emerging themes.

Your survey facilitators have compiled this report, with the assistance of Frankston City
Council.

We thank you, the community, for generously giving us your time and working with us in this
exciting initiative.

Joy Humphreys, Adam Briscomb & Steve Werner, thehum phreysgroup
Frankston 2025 Survey Facilitators
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In September 2006, Frankston City Council launched a community wide visioning process
known as Frankston 2025. The aim of Frankston 2025 is to engage with a broad cross-
section of the Frankston City community to develop a long-term, twenty year, shared vision
for Frankston City. The community vision will provide a blueprint for community and council
decision-making over the next twenty years.

The community consultation for Frankston 2025 commenced with a one a half day large
group, Frankston 2025 Conference in September 2006 (see separate ‘Report on the
Frankston 2025 Conference, 2006’ for outcomes), followed by community and committee
workshops across the municipality (see ‘Report on the Frankston 2025 Community
Workshops, 2006’2).

In addition, surveys of local citizens occurred face-to-face at local community events and
online through the Frankston 2025 Web site. In all events, an independent consultant was
engaged by Council to facilitate and report on the outcomes. This is a summary report
consolidating the responses to the Frankston 2025 Community Surveys.

The surveys were undertaken from September to December 2006. Face to face interviewing
of randomly selected individuals occurred at a variety of local community events. These
events included a sausage sizzle at the Frankston Skate Park, the World's Greatest Pram
Stroll at Ballam Park, a local Citizenship Ceremony, the Langwarrin Community Festival, in
the Council's WHAT truck and through the Youth Resource Centre.

Surveys were also conducted online via the Frankston 2025 Web site. Promotion of the online
survey was generated through the Council Web site, at the community workshops and in the
local media.

The survey questionnaire aimed to gather demographic and qualitative data. The questions
included descriptions of features of Frankston City that the respondents valued now in 2006,
as well as their future vision for Frankston City 20 years in the future.

In summary:

168 people responded to the survey, fifty-nine of those responses were online.
93% of the respondents felt it was quite important or very important to have a long-
term vision for the City.

77% of respondents considered Frankston City to be their home.

Most of the interviewees (70+%) had lived in Frankston City for longer than 5 years.

Survey responses were grouped into similar themes. The most important features of
Frankston City right now (2006) identified by respondents included the amenities, lifestyle,
liveability, location and environment, the work and recreation opportunities, and their
community.

Respondents were also asked to describe their ideal future vision for Frankston City in 20
years time. Similar responses were grouped together and are detailed below — please note
that respondents were not asked to prioritise these elements of their vision.

! Report on the Frankston 2025 Conference, Frankston City Council, 2006.
2 Report on the Frankston 2025 Community Workshops, Frankston City Council, 2006.
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The vision for Frankston City in 2025 — grouped the  mes from survey responses were;

Accessibility / Transport

Community

Community Consultation and Governance
Development / Central Activity District / Amenities
Education

Employment / Business

Environment

Health / Social Support

Recreation

Safety / Reputation

These themes, together with the feedback from all the community visioning events -
conferences, workshops, meetings and surveys will be used to create the Frankston 2025 —
Community Vision. A draft community vision is expected to be available in late April to May
2007. During the public display phase of this initiative, the community will be invited to ‘have
their say’ and provide comment on the draft vision.

For more information about the Frankston 2025 community visioning initiative, please visit the
Frankston 2025 web site at http://frankston2025.frankston.vic.gov.au. Alternatively, contact:

Frankston City Council

PO Box 490

Frankston, Victoria 3199

FREE CALL 1300 FCC FCC (322 322)

E—mail: frankston2025@frankston.vic.gov.au
Alternatively TTY 9784 1951 (for the hearing impaired)
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In 2006, Frankston City Council began Frankston 2025, a community wide visioning process.
From its launch in September 2006 until mid December 2006, more than 650 people from
across Frankston City were actively involved in helping to develop the long-term shared vision
for Frankston City. The visioning process included a large group conference, local community
and committee workshops, and face-to-face and online surveys.

The draft community vision will combine the input from the Frankston 2025 Conference, the
community workshops and committee meetings, feedback gained through the online and
face-to-face surveys as well as Councillor and staff workshops.

This is a summary report consolidating the responses to the Frankston 2025 Community
Surveys. Community surveys were an important part of the consultation as they allowed for
more people to participate in the visioning process — particularly those who were unable to
attend a community event. The survey questions explored respondent’s views about the:

- Importance of having a long-term shared vision for the city

- Features of Frankston City that they valued now in 2006

- Changes that they would most like to see now in Frankston City (in 2006)
- Their future vision for Frankston City 20 years in the future

- Challenges that we are likely to face in the future

In total, 168 people responded to a face-to-face or online survey.

Surveys were held at community functions and involved face-to-face interviewing of people
who were randomly selected. Surveys were held at the Frankston Skate Park, the World’s
Greatest Pram Stroll at Ballam Park, a local Citizenship Ceremony, the Langwarrin
Community Festival, in the Council's WHAT truck and through the Youth Resource Centre.
One hundred and nine people responded to these surveys.

The online survey was publicly advertised in the local papers, at community workshops, via
the Council newsletter and through the Council web site. It was accessible over an eight week
period to any person with access to the internet. Fifty-nine people responded to the online
survey.

Due to the small numbers of survey responses (168 in total), it cannot be determined whether
this represents (statistically) genuine variation and this information is best interpreted as
general feedback only. Please note that responses have not been prioritised and duplicate
responses have been omitted from this report.
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Total number of respondents

In total, 168 people responded either face-to-face or online
109 people (65%) were interviewed at community events
59 people (35%) responded online

How important do you think having a long-term (2 0 year) vision for
Frankston City is?

151 people responded to this question
Of those who responded, 93% thought it was quite important or very important to
have a long-term vision for Frankston City.

Do you consider Frankston City your home?

159 people responded to this question

Of those who responded, 77% considered Frankston City their home

37 people (23%) did not call Frankston City their home. 14 respondents lived
outside the City, 23 respondents preferred to use their suburb name, for example,
Seaford, Langwarrin, Frankston South, Carrum Downs or Karingal. These
respondents did not consider their suburb as part of “Frankston City”, and
referred to Frankston as the central business area.

Length of time living in Frankston City?

Online survey
75% of respondents had lived in the Frankston municipality for more than 5
years.

Face-to-face interviews
71% of respondents had lived in the Frankston municipality for more than 5
years.
Can you imagine living in Frankston Cityin 20y  ears?
95 people responded to this question
Of those who responded, 72% expect to be living in Frankston City in 2025
Your gender?

52% were male respondents, 48% were female respondents

How old are you?

There were 141 responses to this question

38% of survey respondents were aged between 10 and 15 years
43% were more than 30 years of age

The oldest respondent was aged between 75 and 79 years of age
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Please note that where possible duplicated responses have been omitted. In addition, this
information has not been prioritised in any order.

AMENITIES
Great shopping (examples - shopping centre, shopping in Frankston and Karingal,
"Savers!", shopping in Gateway, mothers room at Karingal, bulky good stores to open
shortly).
Access to services - health, school, things to do
Access to local schools is easy
Open spaces, playgrounds, parks, beach, clean air
Council services - library, rubbish recycling
Hospitals
Public transport - train line and bus network
Transport has improved in Langwarrin
Freedom to walk around safely
Motor bike shop
All the “random free stuff”
School - Elizabeth Murdoch College

COMMUNITY
Being close to family and friends and spending time with them, having somewhere
small, where you know people, where it is friendly, where you feel safe, families/lots of
young people
Community e.g. today’s event (pram walk) was good at Ballam Park, there are
opportunities to have community atmosphere and share in community spirit
WHAT Bus
Community building of art's program, neighbourhood houses, library, sport facilities
Friendly sense of community. Sense of community
Diversity - people from different backgrounds
A central meeting place for friends to catch up and things to do that are either free or
low cost
Feeling safe during the day
Friendliness

EMPLOYMENT
Plenty of jobs in Frankston City - not so much job diversity
Employment - lots of local work, diversity of work options

LIFESTYLE / LIVEABILITY
Healthy lifestyle and a great place to bring up kids, liveability
Environment for kids
Affordability, easy going
Affordable for families, good land to own your own home, affordability of housing
The perfect balance of city and natural beauty. The city lifestyle (commerce, population
growth, infrastructure etc.) without the rush and the congestion associated with inner
urban areas. It is not too quick - it is a rural area.
Closeness to beach, schools, good vibe
Lifestyle aspects, water, recreation, dining, entertainment
Its down to earth character and inexpensive housing. The fact that our yobbos are
included as much as our academics.
Small and walkable, it is not like the city, it is a seaside location
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LOCATION / DEVELOPMENT / ENVIRONMENT
Beach, great views, beautiful clean and clear water
The beach by far, the views, open spaces
Frankston foreshore feels safe
Oliver's Hill
It is so close to the water, great views and only a short drive from Melbourne
Great access in Seaford - new boardwalk is fantastic
Proximity to Melbourne and the Mornington Peninsula
Environment - keep the trees, interesting natural assets
Natural reserves, spectacular location, beach (unspoilt without marina privatisation and
restaurants), Seaford foreshore, wetlands.
Reduced traffic congestion
| like the development, constantly developing
Beautiful beach, conservation of marine and water habitat
The natural environment. Living in Seaford by the wetlands, the creek, the foreshore
and beach makes us feel very fortunate.
Botanical Gardens
Sweetwater Creek and Kananook Creek walking trails
Living by the bay - the waterfront
The abundance of native trees. Proximity to surf beaches and Mornington Peninsula
Proximity to the coast and the Mornington Peninsula and potential for future growth and
regional development along sustainable grounds.
The infrastructure
The Footy Ground
Unique country feel - native habitats around, trees, bushland, wildlife of possums, tawny
frog mouths, frogs, parrots.
Low noise and light pollution at home

RECREATION / CULTURE
Cinemas, Karingal Hub - new cinemas
Skate parks, skate parks, skate parks!
The Youth Centre
Cultural offerings outside of Melbourne
Recreation opportunities e.g. the sporting facilities, tennis courts, swimming pools,
parks and foreshore, playgrounds, Ballam Park, VFL ground and footy club.
The library. It's the only place to go where there's a sense of intellectual pursuit that is
still free and open to all.
Entertainment centre
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Please note that where possible duplicated responses have been omitted. In addition, this
information has not been prioritised in any order.

ACCESSIBILITY / TRANSPORT
Roads - fix them up - side streets are eroded full of potholes
Roads - need to deal with congestion, traffic jams - this is only going to get worse
Roads - freeway on-ramp, freeway area is too busy
More taxis - it takes too long to get a taxi at night time
Completion of the entire proposed route of the Mornington Peninsula Freeway
Deal with freeway and retail encroachment. Negotiate with the players to establish
satisfactory outcomes.
Less through traffic
Make transport easy to get around
Continued improvement of public transport. Aim for free, efficient, and appealing public
transport.
Transport - fewer cars, more buses. Improved public transport — buses
Fix train station, make train station better
| would especially like to see a fast train between here and the city. In this day and age
there should be no reason for that trip on public transport to take more than 30 minutes.
Lobby Government for better train services to City and Stony Point (and even to
Mornington!) and improved bus services around Frankston and to surrounding areas
(e.g. Dandenong, Mornington, Cheltenham etc).
Better parking and security at the station to encourage use of public transport. The
public transport 'hub' is too spread out.
Working with state and federal governments to increase the convenience/cost and
availability of public transport (reducing our reliance on petrol).
Off-road networked bicycle paths
More cycle routes
Community bus, more often, access for elderly

COMMUNITY CONSULTATION
Council/lcommunity partnerships
Ask the people what they want, like you are doing now
Work out what facilities we will need, lobby state government
Stay focused, be positive, give what you want back
Get involved in conversations and actions as a community
Greater involvement of the community - not just the loud minority. Make a greater effort
to engage with people.
Keep trying - keep educating the public in an intelligent way
Listen to the community - look at ways to help the homeless i.e. food donations,
building more shelters.
Keep consulting with residents in planning process and prioritise using these views

COMMUNITY INVOLVEMENT / COMMUNITY ACTIVITIES
Greater sense of community - local events to bring people together
Give the community a sense of belonging, a sense of place
Help community
Further development as a community
Make sure everyone is happy. Make it more friendly - everyone has to smile

Page 10 of 22



Create a more positive atmosphere. Better people, more understanding. Positive regard
and acceptance. People don't call us freaks if we are different.

Have events where you can make it a better place - e.g. one day a year where you
plant a tree.

Lots more days like today - family events like this one (Pram Walk) and Cruden Park
Give kids and families more things to do (events like today - Langwarrin Festival / Pram
Walk).

Increase community orientated meeting places e.g. communal vegetable garden,
playgrounds, bbgs.

More involvement between local schools and community groups - educate them about
what happens in the community.

Small-scale street parties

More kids activities

Invest more in 'green' and community initiatives

Cultural diversity

Keep Langwarrin how it is - its getting better

Festivals, Sea Festival

DEVELOPMENT / CENTRAL ACTIVITY DISTRICT (CAD) / APPEARANCE / SHOPPING
Development of Frankston's waterfront around Kananook Creek, similar to Melbourne's
Southbank.

The business area of Frankston - ugly! Fix up the old buildings - make it look more
modern.

Make an esplanade (like Mornington)

A green/park area in the CAD

That the city centre was cleaned up, less night clubs, more restaurants and dining for
30 somethings and families. Close some of the nightclubs and replace with bars and
restaurants.

Fix up and open the Peninsula centre

Increase residential areas to the outskirts of Frankston including the beach side of the
Nepean Highway.

Less segregation in the heart of Frankston — e.g. gathering of groups near Toys R Us,
the station, and include these groups and others in another communal ‘friendly' area.
Determine/clarify 'central hub' status of Frankston City for surrounding centres

| don’t want it to look like the Gold Coast.

More colour/seaside in the CAD (more cafes, seaside, activities), more colourful and
vibrant, better parking and transport.

Hippy shops, more of a seaside town

Shopping strip in Nepean Highway, make Nepean Highway pretty. Make it like
Mornington.

Redevelopment of Young Street

Shops - not just retail, but encourage e.g. legal, accountancy firms. More clothes shops,
more shoe shops.

CAD cleaned up - especially shops in Nepean Highway etc. as it's the main
thoroughfare through the town.

More development of small restaurants with beach and city views

Clean up of Kananook Creek

Improve appearance of town centre retail area

Community market in the CAD

Face-lift old buildings in town - mainly Young Street and Nepean Highway.

Removal of block retail development that ignores Frankston’s unique location at the foot
of Oliver’s Hill.

A more cohesive shopping precinct with areas of parkland.
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Beautification of unattractive buildings

Restoration of creek (free of shopping trolleys, rubbish etc)

Less chain stores and more independent retailers/cafes/good quality/value restaurants
More street art

Places for people to meet and socialise without having to purchase anything. For
example, the chess boards and bowling greens scattered around urban parks in
Europe.

With new commercial developments e.g. Bulky goods precinct, more consideration
given to how pedestrians can move from one shop to another without being forced to
get back in the car.

Fixed up parking - too expensive

Evaluation of sections of CAD that have lost retail focus - more open space instead of
shops

More urban and cultural development - careful town planning - avoid any more big
developments. Give higher priority to open space, natural environment, pedestrians and
bikes.

Remove the brothels from such a prominent place in the city

Cleaner streets, upgrade buildings

Frankston station area improvement. Lobby State government to do something about
Frankston Station area.

MUST fix Railway Station area and adjacent shops. Area is an eyesore and unpleasant
to witness - drug deals, abuse, fights, arrests etc. | LOVE FRANKSTON, but HATE this
part so much. | just hate going there and so does everyone | know.

No more druggies - they are scary. Set up a centre for them to rehabilitate. Stop the
music at the train station - it does your head in.

Greater emphasis on the waterfront

Sustainable development of the beachfront

Build the marina

Promote the waterfront - cafe's and restaurants

Safe boating harbour

Marina and foreshore area making the city a better place and leading to an increase in
home prices.

A better integration of all aspects of the town. Having the TAFE linked in a better and
safer manner, better connection of beach meet town, consistent aesthetics, more
outdoor areas in CAD.

Limit of development in South Frankston - should be regarded as the jewel of Frankston
- therefore should stay leafy, not become unit infested.

Better Planning of commerce/recreation to incorporate Frankston's best asset, the
bayside and parks

Lower population density

Invest in encouraging sustainable development, environment, education, community
services.

A massive town wide cleaning spree. Spend more money on Frankston (from Council
rates) clean up the streets, pay people to clean up pollution, make it less scummy,
clean up the station, encourage cool graffiti.

Reduce litter. Keep it clean. Don't litter. No graffiti

Repair parks and playgrounds

Clean up the beach

More drink taps

More public toilets (secure). More lighting in and around the toilets

New phone boxes
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I am from Carrum Downs and | feel that it has been left out of the loop. The sports area
in Wedge Road has been discussed for years but no action has been taken.
Emergency services (CFA) are cramped and need to be updated/expanded.

EDUCATION
Education in our community - move beyond the individual and look to the common
good.
More schools - more education to year 12
Clean up schools
Good schools, good education, and good universities
Better options for education - more choices about schools (not limited to just living in
the school zone), reputation improved of schools in the area.
Reputation of schools - Frankston High gets a lot of marketing, other schools should get
similar coverage
Continue to increase access to arts and culture
Need to deal with smoking issues in schools
Education on what individuals can do to make Frankston sustainable
Education and awareness. Tell people what our environmental situation is and let them
form their own opinions. Don't scare everyone into thinking the world is going to end
and we are all to blame

EMPLOYMENT / BUSINESS / ECONOMY
Support of existing businesses
Encourage/invest in local business to preserve the unique characteristics of the region
Improve employment opportunities, particularly for young people, trades and industry
Encourage business into the area, including small business
Encourage high-end businesses to the area and upgrade learning and work
opportunities.
More residents engaged in employment! There are too many people with too much free
time.
Get serious about working with business - identify our niche and develop it
Retalil: Less emphasis on consumption emporiums, improved strip shopping, including
presentation, improved access to fresh food with entering an emporium, improved
quality of fresh food.
Don’'t want to see more industrial work in the city
Ensure government funding for large infrastructure projects
Help those on welfare find jobs
More tourists

ENVIRONMENT
Encouragement of responsible waste disposal
Clean up the rubbish - use it as a community service for people in jail
More hard waste collection days, hard rubbish for recycling collections
'No junk mail' policy
Green waste - once off for life cost, e.g. $50 - not every year - we need people to take
better care of the green waste and the cost presently is prohibitive
Greater focus on the beach and other natural elements as community assets. More
open space - stop selling Council land to developers!
Promote Kananook Creek as a recreational waterway, let it shine
More street trees
Genuine action regarding a 'clean and green' municipality. Why not a 'coal-free power'
stance? Kyoto style carbon scheme?
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Environmental sustainability. Community programs that get kids involved with culture
and environment.

Environmentally sustainable practices by business and residents

Emphasis on tourism / natural assets

Improved utilisation of beach area in a sustainable manner

More water recycling, rainwater tanks, focus on water conservation. Put timers on
public taps (e.g. Public toilets), drought proof our gardens e.g. Ballam Park and the
Botanic Gardens. All new houses to include solar power and rainwater tank. Recycled
water to all garden taps.

Build more gardens - get more features e.g. water fountains

Make decisions to stop global warming

Affordable alternate power sources. Use wind energy

Stop burning plastics. Make a better fuel - less fumes - less chemicals

Retention of our green areas, particularly Frankston South

Remember the environment! No one likes a concrete jungle. This should be an
emphasis for all new projects. We need to lead the way on this topic.

Sign the oil depletion protocol http://www.oildepletionprotocol.org/about/history
Listen to environmental groups on impact of changes to waterfront - can't risk ruining
best asset

Keep Long Island

HEALTH / SOCIAL SUPPORT

Improve hospitals, healthcare, need more bulk billing

Add more hospitals

Health services could be improved - long waiting times

Frankston Hospital - waiting times reduced in the emergency ward

Home care

Tackle disadvantage and poverty issues such as domestic violence

Bridge the gap between North and South, outreach to those needing social support
services

Safe house for disadvantaged

HoOUSING

Halt on housing development - so every bit of land in the city is not housing
Build more houses

Build better houses - not so dirty

Too much high rise (maximum 4 - 6 levels)

Residential development geared toward younger generations

Not on old persons home. More parks, playgrounds, trees, happy people
Give people on a low income extra money to fix up the house

LocAL GOVERNMENT

Better communication with the public

A backbone to stand up to the minority of people that hold Frankston back

The councillors! Deal with the councillors

New council

Community consultation - encourage young councillors, get a group of young mothers
(20 - 30s) together - they can be accessed through mother and baby care centres.

A functional local government that focuses upon sustainable economic and social
development for the community in an informed way that is consistent with best practice.
Governance process with better skills in elected representatives

Councillors who work for improving the facilities of Frankston for the residents, we need
educated, positive people.
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Councillors that don't have their own agendas

Radical change in governance process, for too long a dysfunctional collection of elected
representatives.

Mandatory training for councillors who must meet selection criteria determined by the
community before being able to run for office - such as a vision for the future not limited
to political party agendas.

Council to make unanimous decisions - listen to the people and do what we need (not
about individual councillor needs).

Forward planning, re-investing rates $ into the community, not increasing pay packets
Cheaper rates — spend ratepayer’s money wisely

Planning for growth

Forward thinking State Government and Councillors (let's face up to the reality of the
challenges that we will face).

RECREATION
Extension on skate park, make skate park bigger better. Bigger track
Skate parks near where we live
Big water slide at the beach
More BMX tracks in Langwarrin
Theme park
Having more places for people to go - not hang around the station or streets, a giant
basketball station and something where people can hang out.
More interesting things to do in a footy park e.g. slides, swings, monkey bars, huge play
ground ensemble.
Like to see more walking tracks, improved and expanded
Need shade on the beach
Outdoor pool in the area with shade cloth
Build the marina - get people coming to the city
Need more parklands, nature reserves (e.g. Langwarrin Flora and Fauna)
Need bike park for bikes
Improve and extend bike paths
A modern aquatic facility, preferably near beach (similar to Hastings Pelican Point) and
therefore more accessible than sharing with Monash.
More family friendly community activities, especially for children under 5
Finish Frankston North skate park
A motorbike track in Carrum Downs
Put more funding into sporting clubs of all kinds

REPUTATION
Our negative reputation, the atmosphere (reputation), better reputation
When | am wandering around | feel unsafe
Image problems caused by crime and other antisocial behaviour
Start with promoting Frankston as our special 'piece of the world’, appreciating what we
have, and being able to share it with the world.
Keep out Sam Newman
Cleaner reputation, the Pines

SAFETY
Make Frankston city safe - remove the drug addicts and violence, drugs, litter, graffiti,
domestic violence, less crime, bad people affecting safety in our area
Better security within CAD
Hire people to get rid of the junkies and clean the place up
Need to address drugs and alcoholics on the beach
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More police, better policing, more police presence, make the city safer

Remove the homeless - put them in a shelter, get them a salvation place so they don't
scavenge out of us.

Educate and counsel drug addicts to change their lifestyle

Increase safety in parks and at night

More work to lower the crime rate

Make security guards stand around places like this (skate park) so they don't wreck it
Safe traffic flow around schools

Real facts communicated about safety - is this really an issue or a perception?
Somewhere where you are free to do whatever you want, walk the streets and not
worry about safety.

Clean up the graffiti

Ban drugs and alcohol in public places for e.g. at the football

Chopper mini-motor bikes should not be banned

YOUTH
Pay attention to the youth - do something for them, more trade opportunities, more
apprenticeships, more youth activities - trips to the city to do stuff with the council.
More things for young people to be involved in after school and on school holidays
Low cost activities for young people. Have more jobs for young people
Don't want kids having kids - the $4000 bonus does not help
Respect the youth
A youth specific hangout or gig venue like Dandy (Dandenong) and more youth
assistance
Programs to encourage youth achievement and education
Clean up the streets. Keep young people away from drugs, gangs etc.
The system needs to change with the young ones to bring the good out. Games places
and cinemas are not the answer. Look after them so they can look after the elderly.
Drugs and alcohol, ACC, youth services
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Please note that where possible duplicated responses have been omitted. In addition, this
information has not been prioritised in any order.

ACCESSIBILITY / TRANSPORT
Better public transport - more services, better connections between suburbs, better
services all round. Increase public transport options and make it a pleasant experience.
Quick rail links.
A fast, clean, efficient and regular public transport system with genuine express
services to Melbourne.
Modernised train station, more services, more buses
A co-ordinated city. Easy transport across the city.
A car free bike track
More bike paths and leading-edge strategies for cycling issues
An accessible City facing the Bay with public transport and bicycle access across the
municipality and across the metro area.
Networked shared off-road paths accommodating new forms of transport (also scooters
for the elderly).
Footpaths done properly on both sides of the street. Footpaths continued
Transport to and from school for convenience and safety
Bypass - only way we are going to deal with traffic problems. A bypass takes all city-
peninsula traffic away from Frankston
More parking! Free parking
Seamless roadways

COMMUNITY
We have a sense of community
More vibrancy (lots of public art, events and festivals)
It has begun to value its community in obvious economic ways - the village feel comes
back
Larger, fuller community based place with constant activities and clean and bright
feeling. One that helps out our sporting clubs and is recognised for creating a safe
place for all including children, seniors etc. A great town to visit and to live
People will feel valued, part of community groups, people have a say
More inclusive - less difference between rich and poor
Friendly, small-town atmosphere where 'everybody knows everybody'
More community gathering spaces
Places in Greater Frankston are people friendly and there are more community gardens

DEVELOPMENT / CENTRAL ACTIVITY DISTRICT (CAD) / APPEARANCE / AMENITIES
Connection between the CAD and the beachfront, strip shopping at beachfront end
Environmentally smart city. Connected citizens. Beautiful beachfront. A city facing the
bay not with its back to it. CBD garden for people to sit and enjoy lunch.
Maximised our proximity to the bay. Turn the city around to face the water and take in
the views.
More parks and open spaces linking to high quality buildings that offer world-class
goods and services.
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ADSL2 or Wireless internet connection

Good schools, restaurants, shops, facilities. CAD is clean, modern and vibrant with
great quality restaurants, cafes and shops including waterfront.

A city in its own right. Being able to live, work, study, shop and play in ‘'world class'
business facilities, TAFE and University, shopping centres, roads and public transport
system, hospitals, health, community and recreation facilities.

There are lots of high-rise apartments in the CAD, heaps of cafe's along the beach, but
within the natural habitat.

CAD is a safe and secure area with mix of shops/residential

TAFE and railway area are integrated into CAD

Clean up Young street, the shops and the streets

Develop waterfront, more like St. Kilda, parks and cafes, parks within the city

More inclusion of Kananook Creek

Cleaner

Library at Karingal

Marina, beach area, a recognised tourist attraction

Greater use of the beach

Outer shopping strips cleaned up and made vibrant

More parking, more up-market holiday feel (like Lorne)

Moribund shops and buildings are removed and replaced with open areas

Big stores move to Karingal

Quiet areas

Fixed everything - new bar near Trigger Brothers store (Dan Murphy’s) more like
Southland.

A good town, lots of things - shopping centre, variety, skate park, universities, kids are
getting a good career, going to Uni.

Improve the street lighting

EMPLOYMENT / BUSINESS / ECONOMY
More jobs, keeping people in Frankston City. Lots of employment opportunities
More diverse businesses
Less/nil unemployment
Youth spoiled for choice for opportunities and assistance
More local markets

ENVIRONMENT
Maintain/improve the green spaces - more of them
Wetlands, foreshore, reserves, beaches etc. preserved
Households more productive and sustainable - food gardens, water collecting, solar
heated.
All houses are 10 star energy and water efficiency rated
More trees, more biodiversity, more native animals, more green corridors
Less pollution
Created green space, developed biosphere concept
Planted lots of native trees
It is cleaner - flying cars
Consuming less resources
Public buildings use green energy
More use of recycled water
The creeks have been cleaned up (particularly Kananook, which could be spectacularly
beautiful).
More council funding for sustainability of a diverse natural environment
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HEALTH / SOCIAL SUPPORT / EDUCATION
Good support services to allow me to live in my own home when | get older. More help
for the aged
Less gambling, depression, suicide, welfare dependency. More education in these
areas
No homeless
Less need for community services
The physically and mentally disabled more fully integrated, with accommodation and
employment options.
No drugs, no alcohol, everyone loves and gives, no racism
No more class of people - all equal
At the moment there are two Frankston's - the upper class and the drugs - there is no
medium
More council funding for social wellbeing
Wheelchair access
Parenting taught at school / mums integrated back into schools
Teachers help to mentor students / teach respect and values
More educational facilities because population will go up
Best educational and care opportunities possible
Residents and visitors view Frankston as a 'healthy’ city
Hydrotherapy in Frankston

LocAL GOVERNMENT
A functional Frankston Council
Council services are responsive to changing needs of residents
Mature councillors (leaders) who don't perpetuate the nasty perceptions that people
have of Frankston City
Local government is looking long-term in their planning

RECREATION
Regional aquatic centre will be built, more leisure activities
Extended Pines pool hours - when the weather is still good
Bike path from Frankston to CBD, lots of bike riding
It has a bike park
More recreational facilities
More things for residents to do on weekends
Dances and entertainment
More of what we have now - things to do, places to go
Playgrounds
Good quality parks like Ballam Park and the foreshore
Giant amusement park for teenagers
Water slide - more legal playgrounds - drag strip, we have to go to Calder to have fun in
cars.
Shelter over the skate park

SAFETY / REPUTATION
Want a safe environment - deal with the drug issues
Safety - make it safe for older people (scared of youth gathering in the city)
Policing - making the city safer - particularly the beach, dealing with crime/drugs
Safety - more police - we want to feel safe
It's a place people enjoy visiting! Everyone feels safe and is welcome. It has become a
destination to visit much like a Mornington or St Kilda.
We will have dealt with Sam Newman
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Lowest crime statistics in the State

Feel safe in all parts of Frankston - no druggie areas
Less louts

Less vandalism

It's safe to walk with children at night

Safe places for our kids to go and play

Culturally diverse, safer, more aesthetically pleasing
Pleasant and safe to walk the streets

Nurturing the community to reduce crime

Safe and community orientated

Frankston won't have a bad name

Frankston is clean and safe with no bad people around
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%

Please note that the following responses have not been prioritised in any order.

Demographic changes - including older adults while providing quality opportunities for
youth. An increasingly ageing and/or disabled constituency.

The increasing transience of the population

Services for different groups within population

Supporting families in need, due to relationship breakdown etc.

Better outreach to those needing support and social services

Social wellbeing, mental disease. Drug, alcohol, and gambling addictions

Homeless people - recognition by other communities

There is a high level of drugs in this area, but this is a challenge bigger than our little
community.

A lack of appropriate support for the drug dependant segments of the community
Some parts of Frankston feel unsafe to be in at night time

Drug abuse and associated crime

Anonymity

Infrastructure for youth, disadvantaged, drug users (prevention, support and education
for prevention rather than needing to increase policing).

The imbalance of disaffected youth in the city's demography
Facilities/resources/activities to keep teenagers out of trouble

Continuing unemployment especially for young people

Lack of meaningful local employment opportunities

Widening gap between the rich and the poor

The gap between North and South Frankston

Aged frail/disabled unable to access independently

Social issues symptomatic of poor land use planning (large scale subdivisions) that lack
services/facilities and soul!

Transitioning the old Frankston into the new, and honouring the past

Gentrification - it strips the diversity and openness of a community, becomes insular
and security focused.

Population growth following new freeway opening in 2008

Population, and congestion due to cars

Caring for increased population whilst preserving natural assets

Along with all the other pressures facing Australian Cities i.e. Water scarcity, Global
Warming, loss of biodiversity. Lack of awareness in the public mind about the changes
over the next 20 years. Climate change.

Providing appropriate, eco-friendly and sustainable housing and development whilst
maintaining the natural environment, diverse lifestyle opportunities and sense of
community - instilling a sense of pride and ownership in more of the people who live
here.

Sustainability from an environment point of view - growing, without destroying our
beautiful flora and fauna.

Must protect environment when developing the foreshore

Climate change, pollution, habitat destruction, conservation, environmental
sustainability. Preservation of natural environment areas.

Cost of petrol - less capacity to drive and increased costs of supply chain

Affordable housing
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Urban sprawl. We need to retain as much of the 'green wedge' as possible as well as
continued development in the CBD such as medium-high density apartment style
housing.

Managing the rapid growth. Resist too much development - keep suburban blocks a
decent size.

Balancing growth with sustainability

The outer growth areas that are spreading quicker than anticipated

Lack of understanding the public has of Council. Lack of decent Councillors

The current Frankston Council

The treatment of residents and visitors as ‘consumers' exclusively

Keeping life affordable. Keeping life simple. Local employment

Reputation. Lack of community pride. Stigma attached to Frankston, homelessness and
having more police on our streets so we feel safer. Frankston's 'reputation’.

Lack of flow through the whole town as some areas appear run down and a little
frightening to walk through.

Need to get rid of dark and vandalised areas so that people can explore the town more
safely.

The feel Frankston has at night, it doesn'’t feel safe and is culturally void

Promotion of Frankston as a place to live and visit

Better traffic management. Traffic and public transport. The overwhelming car mentality.
Parking.

Transport - review of services. Transport in the post oil age

Balancing development with community needs - neither too conservative nor too
extreme.

Engagement of residents in Frankston's development

Full life-cycle costing of projects, not just immediate capital cost

Commercial development

Post-secondary education

Changing technology, shift in skill needs

Managing change

Boat Harbour

Bulky Goods precedent
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